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1 Purpose

The Frank Vickery Village Renewal Project required a communications approach to provide
adequate opportunity for feedback while driving understanding, acceptance and support for the
Planning Proposal among key stakeholders.

Wesley Mission is a community services organisation that inspires trust and confidence, even in
those who are not closely involved in its work. However, the need to maintain or achieve a social
license to continue this work (in this case via Planning Proposal approval and the subsequent DA
approvals) is essential to protect and enhance the valued Wesley Mission reputation.

As the project seeks density, a heightened sensitivity is expected, but equally, there is potential to
highlight the community need to upgrade the facilities for this community and provide future-
focused retirement living.

2 Objectives

Left Field Communications was engaged to deliver and reinforce messages to support the
objectives of the Frank Vickery Village Renewal Project which include:

o fostering a friendly, caring village community, where residents can enjoy a host of activities and
relax in spacious landscaped grounds

e respecting and valuing residents’ independence by creating an environment that is specially
designed to help maintain it

¢ building a strong relationship between residents, families, friends, carers and staff

e providing an easy transition to the on-site ageing-in-place facility which offers additional
support and assistance should the time come where a higher level of care is needed

¢ building on Wesley Mission’s long history as a reputable provider of care designed to support
each person to live well and achieve quality of life.

To do this, the Strategic Community Engagement Plan (SCEP) and supporting documents
prepared and implemented by Left Field sought to:

o Deliver a program of best-practice engagement to ensure community groups and other
stakeholders have been adequately consulted in line with the agreed level of participation (as
per the IAP2 Public Participation Spectrum), including:

— identifying and targeting stakeholders
— developing key messages, needs, risks, channels, benefits
— identifying potential issues/concerns among stakeholder groups

e Support the Planning Proposal process and foster understanding before, during and after the
redevelopment

e Understand the local environment, political sensitivities and agendas, attitudes to development
and general community sentiment.

¢ Build trust and confidence by capturing valuable feedback from key stakeholder groups to
improve the operations of the village, mitigate risks and highlight key benefits of the project.

3 Executive summary

Community engagement for the Frank Vickery Village Renewal Project included an extensive
program of stakeholder research, strategy development and implementation.

Implementation included a mix of communication tactics targeted by stakeholder group and
required engagement level and impact (as measured against IAP2’s Spectrum of Public

Participation).

In light of the COVID-19 environment any face-to-face engagement adhered to COVID-safe
policies and protocols. Alternate methods for wider engagement with stakeholders were also
undertaken, for example use of an online engagement platform rather than a door knock and
community drop in session.

Left Field Communications | Community Engagement Report Frank Vickery Village Renewal Project | Version 1.2 Page 3 of 19
This Wesley Mission document becomes uncontrolled when printed or downloaded



3.1 Engagement summary

Key Council and State Government stakeholders were engaged with direct correspondence from
Wesley Mission’s CEO/Superintendent Rev Keith Garner. Letters to Council were in response to
the recommendation from the pre-lodgement meeting to inform the Mayor and Ward Councillors
about the proposal before embarking on the wider engagement program. The letters were
acknowledged but no further responses received to date.

Due to the ongoing impact of COVID-19 and restrictions on public gathering, the project team
sought to engage with the wider community via an online platform. The engagement site was live
between 15 September and 26 October 2020. It was promoted through a range of print and digital
channels. Visitation peaked on 16 September in line with a half page advertisement in The Leader
and again on 1 October in line with the start of a two-week paid Facebook campaign.

Given the demographic of the key stakeholder group (residents), a printed newsletter and survey
was also distributed to 270 residences allowing those who were not able or willing to participate
online to have their say.

3.2 Survey findings

The online engagement platform included three surveys, segmented by stakeholder group, to
capture feedback and sentiment from village staff, residents and their families and the community.
Detailed survey results, including the breakdown by stakeholder group, can be found on pages 11—
13.

Despite being widely promoted externally, the response rate from community members was very
low. This could suggest indifference towards the proposal and/or that visitors found sufficient
information on the engagement site and were not motivated or personally interested enough to
take the next step to fill out a survey.

The survey response rate from staff was also low which could suggest that adequate information
about the current status and opportunity for further input as the proposal (and subsequent DAs)
progresses was provided at the face to face staff briefings.

In summary, the surveys found:

All stakeholders support the provision of quality seniors living and aged care in Sylvania

e Most existing residents moved to the village from within a 10km radius (supporting the demand
for local seniors living and aged care)

¢ Most stakeholders support the proposal to increase in the number of independent living units
and aged care beds at Frank Vickery Village in principle, however for some (particularly
community members) this is dependent on the specific plans (e.g. density and height
proposed)

o Staff currently enjoy being surrounded by gardens and green space, but also helping others
and having a sense of pride in what they do and being part of the wider Wesley Mission
organisation

¢ Residents currently enjoy the sense of community and belonging, location and low
maintenance homes

e When considering the redevelopment:

— residents are looking for respite care and activities for day visitors, improved security and
access, more interaction with the wider community, larger modern accommodation and
more places to take friends or visitors to sit and talk

— residents are concerned about existing and future parking provison

— staff are looking for more places to take friends or visitors to sit and talk, the provison of
gardens, trees and landscaped areas and a good café that is also open to people from
outside the village

e There is a high level of concern among residents about what will happen to them during the
redevelopment process highlighting the need for open and ongoing communication.
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3.3 Recommendations for ongoing engagement

It is highly recommended that Wesley Mission seeks to maintain the open dialogue which has
been established with residents, staff, neighbours and other stakeholders as the planning process
continues. This will enable any future issues and/or risks to be identified and mitigated and the
generally positive relationship between Frank Vickery Village and its neighbours to be further
strengthened.

It is also important to provide feedback to stakeholders (particularly residents) following this period
of engagement to recognise their participation and highlight where their input may be incorporated
into the planning and redevelopment process.

Although there was no direct engagement with the media during the planning process, there was
interest from The St George & Sutherland Shire Leader with a neutral story published on 30
October 2020. The story was then also carried in niche retirement living and aged care titles The
Weekly Source and Seniors Housing. Following this, it is recommended that Wesley Mission take
a proactive position, particularly with local media, at the time of lodgement of the Planning
Proposal and as the process continues.
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4 Evaluation by outcome

Outcome

Techniques

Results

Evaluation

Strategic planning and
collaboration with internal
Wesley Mission team

¢ Preparation of suite of key strategic and
tactical documents, including:
o SCEP
o Community engagement action plan
o Stakeholder matrix
o Q&A

¢ Establishment of roles and
responsibilities and facilitation of weekly
project team meetings and close liaison
between key internal and external staff

e Maintenance of action items log

¢ >6 project team meetings held

o Action items updated weekly

Community engagement planning and
implementation was managed in a timely,
collaborative manner

Identify stakeholder groups
and determine level of
impact and influence by

group

e Desktop research

o Site visit to understand village
operations, resident mix and
neighbourhood (residential, business)
demographic

o Briefing with design team to understand
Place Strategy

o Stakeholder analysis included
level of impact, influence
(determined against IAP2
Public Participation
Spectrum), risks, benefits, key
messages and communication
channels

Stakeholders were segmented and
engagement activities determined based on
specific group needs

Work with the community
and other stakeholders to
understand their values and
opinions and reflect these in
decision making while also
providing relevant and
accurate information

¢ Face to face meetings with Council as
part of Planning Proposal process

o Operational staff briefings held to inform
and share key messages for residents
and community

¢ Follow up letters to retirement living and
aged care staff

o 3 operational staff briefings
held

o Letters sent to 5 councillors
(former and new Mayor +
ward councillors)

o Letters sent to MP Eleni
Petinos, Member for Miranda
and John Sidoti, Minister for

Key stakeholders were informed and given
opportunity to engage with the planning
process / team

Stakeholders were able to present their

opinions and gain factual information via open,

transparent and accessible communication
and consultation (where applicable)
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Outcome

Techniques

Results

Evaluation

¢ Direct correspondence to Mayor and
ward councillors and State MPs

¢ Direct correspondence to residents
(Frank Vickery Village) and relatives
(Wesley Vickery Sylvania)

o Direct correspondence to Sylvania
community and environmental groups,
schools, hospitals and neighbouring
businesses

¢ A3 information posters provided in
prominent locations on village site

¢ Information displayed on digital screens

in village common areas

¢ iPad available in reception for residents

and visitors to access online
engagement site

e 4 x A1 display boards set up in village
reception area

e 6-page printed newsletter (including
replica of online resident survey)
letterbox dropped to every resident

o Project information provided on Wesley
Mission website

¢ |etterbox drop, local newspaper ad and

Facebook campaign to publicise online
engagement platform

¢ Online engagement platform live from
15 September — 26 October 2020

Sport, Multiculturalism,
Seniors and Veterans.

o |etters sent to 10 community
groups and businesses

e 270 newsletters letterbox

dropped to residents + approx.

50 left in common areas

¢ 35 hard copy resident surveys
returned

o DL flyer letterbox dropped to
radius of 500m (approx. 1,700
households)

e 226 visits to online
engagement platform
homepage (see Appendix A —
Online engagement platform
report)

Status updates were provided to those who
requested ongoing contact

Communication should be ongoing through the
planning process and subsequent DA
preparation and lodgement
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Outcome Techniques

Results

Evaluation

Capture and respond to ¢ Facilitate set up of 1800 number and
enquiries and issues project email

No questions were received
outside of the engagement site
(see Appendix A)

No phone calls received

The project email was monitored by Wesley

Mission Property
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5 Appendix A — Online engagement platform report

51 Overall visitation

: R . Highlights
221 19 5
15 71 178

— Pageviews Visitors

Key to terms

Aware

An aware visitor has made a single visit to the site. They have not taken any further action (i.e. clicked on anything) but can be considered to be
aware that the site exists.

Informed

An informed visitor has taken the 'next step' from being aware and clicked on something. That might be a document, a photo or video, FAQs etc.
They are now considered to be informed about the project or site.

Engaged

Every visitor who contributes to a tool is considered to be 'engaged'. This includes participating in a survey, posting a question or comment or
contributing to stories.

Engaged and informed are subsets of aware. That means that every engaged visitor is also always informed AND aware. In other words, a visitor
cannot be engaged without also being informed AND aware. At the same time, an informed visitor is also always aware.
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Visits vs visitors

The amount of visits will always be higher than the amount of visitors. This is because the same person (a visitor) can contribute multiple counts to
the site’s number of visit over the course of a day/week/month. For example, if someone visits the site in the morning, at lunch and again in the
afternoon in the same browser, they contribute +1 count to the visitor number and +3 to the visits.

5.2 Page referrals

A number of tactics were employed to drive traffic to the engagement site, including:

Posters at Frank Vickery Village

Letters to staff

Letters to residents and relatives
Newsletter delivered to residents
Wesley Mission website

5.3 Visitation by page

Participant visitation

71

Viewed a video

Viewed a photo

Downloaded a document
Visited the Key Dates page
Visited an FAQ list Page
Visited Instagram Page
Visited Multiple Project Pages

Contributed to a tool (engaged)

Left Field Communications | Community Engagement Report Frank Vickery Village Renewal Project | Version 1.2

Community letterbox drop (500m radius)

Half page ad running for 2 weeks in The Leader
Letters to Sutherland Shire Mayor and Ward Councillors

Wesley Mission Facebook paid campaign (2 weeks)

*A single informed participant can perform multiple actions

This Wesley Mission document becomes uncontrolled when printed or downloaded

15

Contributed on Forums
Participated in Surveys
Contributed to Newsfeeds
Participated in Quick Polls
Posted on Guesthooks
Contributed to Stories
Asked Questions

Placed Pins on Places

Contributed to Ideas

* A single engaged participant can perform multiple actions
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54 Conversion rate

In order to increase the conversion rate from aware to engaged visitors, registration to participate in an engagement tool (e.g. survey, Q&A) was
optional. For those who chose to register (2 participants), only an email address and user name was required.

On the Sylvania site, there were four options for participation:

Ask a question

Resident and family survey
Staff survey

Community survey

Of the 71 informed visitors, 15 went on to participate in a tool. This represents a conversion rate of 21%.

On sites such as this, the conversion rate from ‘aware’ visitors to ‘engaged’ visitors on pages which have a participation function only (i.e. does not
include pages which seek to only inform), is expected to be between 5% and 20%.

5.5 Survey results

Across the three online survey pages, a total of 10 survey responses were recorded by 9 participants (i.e. one participant completed two different
surveys).

A further 35 people completed the printed resident survey, taking the total number of resident survey participants to 39. The resident survey summary
given below includes the total responses from both the online and printed versions (which included the same questions).

Survey breakdown

Resident and family member Village staff Local community
Online responses 4 4 2
Hard copy responses (survey included in 35 0 0
printed resident newsletter)
Total 39 4 2
Left Field Communications | Community Engagement Report Frank Vickery Village Renewal Project | Version 1.2 Page 11 of 19
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Resident survey summary

The majority of respondents to the resident and family member survey (almost 90%) are independent living residents who moved to the village from
within a 10km radius (59%). Of the respondents, almost 90% said it is important to have adequate quality seniors living and aged care facilities
located in Sylvania and 46% of respondents said they would recommend Frank Vickery Village for anyone looking for seniors living.

When asked what they love most about living here, residents rated the sense of community and belonging, location and low maintenance homes the
highest. When considering the redevelopment, residents rated the provision of respite care and activities for day visitors as the most desired new
feature. Improved security and access, more interaction with the community, larger modern accommodation and more places to take friends or
visitors to sit and talk also rated highly.

Almost 90% of respondents said they supported the proposal to increase in the number of independent living units and aged care beds at Frank
Vickery Village in principle. Of those, two thirds said it is important to plan for future demand and allow seniors to 'age in place' in the area they love
and 1/3 said their support would depend on the specific plans (e.g. density and height proposed). Around 10% of respondents said the village should
stay as it is.

In the open comment field, parking was raised as a concern, along with fears about what will happen to residents during the redevelopment and
questions about the potential for increased levies. A number of respondents commented positively about the village’s current surrounds and
accommodation.

Staff survey summary

All respondents to the survey are permanent full time staff who have worked at the village for an average of 2-5 years. Staff most enjoy being
surrounded by gardens and green space, but also helping others and having a sense of pride in what they do and being part of the wider Wesley
Mission organisation.

Of the respondents, 100% said it is important to have adequate quality seniors living and aged care facilities located in Sylvania. When considering
the redevelopment, staff rated having more places to take friends or visitors to sit and talk as the most desired new feature. Having gardens, trees
and landscaped areas and a good café that is also open to people from outside the village also rated highly.

All respondents said they supported the proposal to increase in the number of independent living units and aged care beds at Frank Vickery Village in
principle.
Community survey summary

Respondents to the community survey have longevity in the area, with 100% living in Sylvania for over six years and all respondents saying they are
familiar with the village. All thought it was somewhat or very important to provide seniors living and aged care in Sylvania.

All respondents said they supported the proposal to increase in the number of independent living units and aged care beds at Frank Vickery Village in
principle, with 50% saying it is important to plan for future demand and allow seniors to 'age in place' in the area they love and 50% saying their
support would depend on the specific plans (e.g. density and height proposed).
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5.6 Q&A summary

VISITORS
CONTRIBUTORS QUESTIONS
0 0 7
Admin Registered Unverified
0
Anonymous

Of the 11 visitors to the Q&A tool, seven contributors asked a total of seven questions. All questions were answered publicly with no further questions
asked on each topic.

Topics included:

Plans for existing residents during the redevelopment
Sustainable features

Building removal

Driveway access

Inclusion of a swimming pool

Unit sizes and facilities (e.g. garages)
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Q What will happen to the present residents. Units are still being sold, is there a timeline for n L 4 m
all of that. And will there be ecological friendly solutions to water tanks and solar panels?
Gizela asked, 7 days ago

Hi Gisela, thank you for your quastion. The redevelopment will be carefully staged to minimise disruption with a focus on
continuity and quality of care for residents in both independent living and residential aged care.

As Wesley Mission is at the Planning Proposal or 'concept’ stage, we have not developed final plans. Detailed inclusions (and
suggestions) will be considered if the Planning Proposal progresses successfully and we ars able to move to the development
application (DA) stage.

Howsver \Wesley Mission is committed to minimising our impact on the environmeant and ensuring we make effective use of our
assets and any materials we use. This includes assessing products on a whole-of-life cycle basis, seeking solutions which reduce
resource consumption and demand thereby improving product utilisation, efficiency and financial performance.

Q Do you have plans to include aged care nursing facilities? People who are in place in the n L J m
centre and become ill wild benefit from an easy transition to aged nursing care on site
and not the upheaval of moving to a new facility.
Jean guerra. asked, 18 days ago

The Frank Vickery Village site currently features a range of seniors living apartments and a 69-bed residential aged care facility.
The ability for residents to age in place is key to the village's philosophy, so any redevelopment would maintain the co-location of
a residential aged care facility to provide an easy transition for additional support and assistance. The masterplan includes a
staged redevelopment resulting in an increased number of independent living units and residential aged care beds plus a social
'hub’ and village centre.

0y O =

Are the old cottages remaining
Kerry asked, 23 days ago

Hi Kerry, thank you for your question. A redevelopmeant will consider a renewal of the entire site. with the exception of the Lifeline
cottage which is of heritage significance and will not be replaced but may be refurbished subject to heritage guidelines.

(2 Will there be an entry (driveway) into Frank Vickery Village via Tennyson Place? n L 4 m =~

Jacki asked, 25 day= ago

Thank you for your question. At this stage it is not proposed to add vehicular access 1o the village from Tennyson Place.
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~ Are you going to include a heated pool as this very important to the physical health of all n L 4 m =
Q the residents? At least a walking pool. If not - why not?
1199 asked, 29 days ago

Thank you for your question. As Wesley Mission is at the Planning Proposal or ‘'concept stage. we have not developed final
plans. Detailed inclusions (and suggestions) will be considered if the Planning Proposal progresses successfully and we are able
to move io the development application (DA) stage.

Q Does this involve removing most of the current buildings? Will there be any 3 bedroom n L J m =
units? Will they have garages?

Lynette asked, about 1 month ago

Hi Lynette, thank you for your question. A redevelopment will consider a renewal of the entire site, with the exception of the
Lifeline cottage which is of heritage significance and will not be replaced but may be refurbished subject to heritage guidslines. It
is important to remember any redevelopment will be a long-term plan and work will be staged to minimise disruption to our
existing residents.

The exact mix and configuration of units and inclusion of garages has not yet been determined, however three bedroom units will
likely form part of the mix. We also anticipate that there will be a mix of at grade parking {i.e. on the same level as the units) and
underground parking to meet Council requirements.

fy D=

| am keen to see what is happening with the improvements
Fam asked, about 1 month ago

Thanks for your question Pam. This website gives a range of information about the Planning Proposal, however as it is still at the
concept stage, final plans have not been developed. Wesley Mission will continue to communicate with residents and the
community as we move through the process. If you have a specific question, you may find the answer in the project FAOs or you
can let us know here.
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6.2 Project/ website promotion

Wesley Mission website project page Advert in The Leader (repeated for 2 weeks)

® Feedback @ Accessibility <. Contactus & Login

16 5T GEONGE & SUTHIRAND SHAL LIADER  Wecewdoy Septemir 18,2020

Y Find a Get ﬁhrislian News and About Major property COVID-19 Q |t’S time fOI" a

\Wesley, service involved ife publications us development information

= Chemical CleanOut.

You can drop off for free:
Find help right now

Home ' Major property development  Frank Vickery Village redevelopment

waiorpropery deveiopment — ~ Frank Vickery Village redevelopment ‘ a a

SAFETY ST
Stachen Goak P gyt
Frank Vickery Village redevelopment Your next local event: -
@ Sunday 20 September 2020 “Fr ik e, werhey ot ekl
9:00am - 3:30pm oo, Py spha OPS lncatamy

@ Works Depot. Depot Road, Mortdale
© wvw.cleanout com.au

wd

For more than 40 years, Wesley Mission has provided independent retirement living and aged care at Frank
Vickery Village - a picturesque 15-acre independent retirement living and aged care property on Port
Hacking Road, Sylvania in the Sutherland Shire.

Sendin Grocto D1 T Beye ské marAMIwet

Your vt O e

With the Sutherland Shire home to the 5th highest ageing population in NSW, there is significant demand for

oramear predict s communty. r Bl st

- s 20 o300, e
quality, desirable, future-focused retirement and aged care facilities, particularly those that are co-located to k. contaran ot ceped T

" e G oy o, s a1 ot s
provide an easy transition to ageing-in-place care. WAL i cotomers 8 i Bty Al Wi o ropess

ehold

As Frank Vickery Village occupies one of the largest development sites in the local area, Wesley Mission is NSV Chemicai CleanOut foopon
committed to ensuring the site's potential is maximised to support the projected aged care population growth
allowing seniors to stay in the area they love.

Wesley Mission is seeking to upgrade and improve the property to better serve the needs of these important
people within our community

The first step in this process is for Wesley Mission to submit a Planning Proposal to Council, and you are
invited to have your say on this proposal

Click the button below to find out more about the project or have your say. ‘ H ave you r S ay

Frank Vickery Village

101 Port Hacking Road, Sylvania

Draft Planning Proposal

Bowling green artist's impression > ars, Wosiay . . Join our online

community forum
Vit our commun ok
wesleymission: iyt

wesloymission.org.au/haveyoursay
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On-site display boards On-site iPad to access engagement platform
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Facebook campaign (sponsored posts)

Wesley Mission

Sponsored - &

Wesley Mission is proposing to update and
improve Frank Vickery Village, our 15-acre
independent retirement livingand  ...see more
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LEARN MORE
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DL flyer for letterbox drop
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Frank Vickery Village

101 Port Hacking Road, Sylvania

Draft Planning Proposal

Have
your say

For more than 40 years, Wesley Mission has
provided independent retirement living and aged
care at its picturesque 15-acre property on Port
Hacking Road, Sylvania.

The property is currently home to 220 residents
and a 69-bed residential aged care facility.

But with the Sutherland Shire home to the fifth
highest ageing population in NSW, demand for
quality services continues to grow.

Wesley Mission is now seeking to upgrade and
improve their property to better serve the needs
of these important people within our community.

The first step in this process is for Wesley Mission
to submit a Planning Proposal to Council, and you
are invited to have your say on this proposal.

Join our online community forum
Visit our community engagement platform,

leymission.org.au/t y say where
you can:

* Leam more about our plans for improvements
to Frank Vickery Vilage

Share your thoughts about the draft Planning
Proposal

Register to stay informed on the latest news
and plans.

Let us know what you think at
wesleymission.org.au/haveyoursay

Do all the good you can
because every life matters
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Resident newsletter (printed)

Space for further comments Concept site plan
The Planning Proposal seeks to Increase the height limit and fioor space ratio (FSR)
as set out in Suthertand Shire Councif's Local Environment Plan (LEP) to permit higher

‘buildings which follow the natural topography of the site.

The proposal focuses on retaining the current vegetation and trees on site to
complement the bulldings with green space. The following is an indicative plan showing
'how the bulldings may be amanged on site.

Feedback survey
Your feedback is important to us. Please fill out the survey on the reverse of this page
and return it to Frank Vickery Village or Wesley Vickery Sylvania reception

Village character

The vision for the renewed village Is buit around a sense of community and a heaithy,
connected Iifestyie both Indoors and out. It is envisaged that the new village will feature
distinctive areas or ‘characters’ which pay respect to the natural landscaps and the site’s
heritage to creats awelcoming, liveable place to call home.

Village
Character
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Frank Vickery Village

Draft Planning Proposal
October 2020

A message from the Rev Keith V Gamer AM

Dear friends,

I hapa that you are keeping well amongst all the challenges of the year. Pleasa know that | am thinking
of you and remembering all the peapls in our retirement vilages In prayer. As my tima at Wesley
Mission draws to & olose | am pleased to have this chance to send these words ta you.

By now you will have heard news of Waslsy Mission's proposal to maks improvements to Frank Vickery
Village. This newslettar aims to help you Understand more about the propasal and provides you with an
pportunity to make your contribution to eur thinking.

I wart you to kniow that we are anly at the very early stages of the extensive planning processes that
caur for any upgrade to taks place. The first phase Is o consider the conoept, and wewil be Inviting
You to give your Initial impressions, but as we progress we wil again invits you 1o input to the detail.

This yeer has corfimed to us all, mors than ever, the importance of a safe, healthy, happy place to live.
A place whars we feal connastad to our nelohbours and share a frus sense of belonging — aven when

wa can't meat face to face.

I haps that for you, Frank Vickery Vilags is that placs. However, | also know i's trus that we are always
Iooking forward to the future and | am encouraged to see a weil-thought-out proposal to better serve
your needs, and that of all residents, progressing.

1 dohiops you will shars your thaughts en the concept for Frank Vickery Village, as your vaice and thoss.
of yeur neighbours are so importart in this process.

1 send you my warmest Christian grestings,

Resident survey

What best your relationship 5.
0 Frank Vickery Village?

any
rate

for improvement? {please
[ Resident of independent iving / efirement with 1 as the most desired and 6 as the
_ vitage teast)
] Ressdentor y — 2 1o take trisnds. or wisitors o sit
Vickeey Sytiaria anditab
] metatve / naxt of kin of Wesloy Vickary __ AQood cafe tnat is o850 open 1o pople
Syt reson rom cufsicethe vilage
— Gardens, trees and landscaped amas
WWhattn e you St B et —_ Iprovod sseurly and access it and ol
Wi 2 2km rahss o bukings

ooooo e

Within a skon radiss =

Within 3 10km ractus

Wnn & 20k ek —

From mors han 20m asdy

Mora msraction wat the Sytvariz
comemunty
Bter acosss io 24-hour medical

assistance and other alied hialth servioes
Prouision fo respite care and acties for

Ls m'—'mg forw: anew Frank Vickery Vilage masterplan 3. How important ks it fo you to have day vistors
oo P Vicknii 8 e 3 e e, T pOpCaBEMETCRS T S TR, SRR — Lo, e wiks or
Dm\.lﬂs ‘seniors housing and a co-lacated aged care facilty, a5 wedl a= a range of other o Ppiace for locals 1o vis O ot etk Incalar| 18 Sybvaniar? - :
‘Services. lor residents, gues!s and the local community - now and welInla tha future et et = ‘c‘:zx‘m B0 Y KN A 0D o
5 R — Quie rpory saniors i , woukd
The for Wesiey Mission o g Proposal 15 Councl, rt of Frank Vickery Vila I 5 ooragmdcom wocki o
and you are invited 12 have your say on this proposat 4 TG Ve
- he L O ] Yo, fox Incupendent o anc s cara
ilaga home ~ wilhout taing any of ho things you kive away: . AT L ‘ves, o incependert ving oy
Hewr 1o get involved Frank Vickery g with o slssduisdiupnbaspptnnd L ves. tor gea care onty
: S Detr BccaseEHy for hose who ara ity rpareed . B
favourite hing) 0w

1Pad In the viiage reception
= Fill ot the sunvey

‘= Emall your question

« Spesk . .- ot
altermatively piease caniact Waskey Property on (02 3857 2574

Other foutures which will ramain (but which ity be remodelied, inchude the chape!,
‘BUTIONUM, HOWSNg Qeen, OTOQUEt KW 4K COMMUNAI Spaces.

What might be included in the new villag
Nenw facifties and services on ste may inchide:

* & public a8 and ively community hub

Fasing of securty
Making new fisnds.

. H.wnwanzval activies and opooriniies

for miarac

Low manizrance tormes ]

In princioie, do you SUpport AN Increass:
n the number of independent iving
units and aged care beds ot Frank
Vickery Vilage?

Yes, ks important fo plan for fulre

= ‘ o om st emanc and alow senirs tn 'age 1 place

Mesting the neec for seniors living and care in The Shire nealing rooins —= Thlmel of caes ko sialt ey -

win Shira home 10 1hs SN Pighest NSW, ters s «;pod oo el Grbastolon: ] e et

e deorr ek st et o e, * ooty sben : spectic plns (.. censty and hegnt

particutany 1o provids. - gym, E TOLIYS &loclor, Miassace, physia, podiatry, chirt) — Locatien propoisy

2 st Ao ek WY K] Qe s i D s kel SmaccmmER ] RARg T Mo, the vilags should stay s &
i o + 6lub room and BBG area — Onsm amenmmsiag comminaispeces, [ | S

‘seniors 10 stay i the arsa they lov. masluwasaaammmmalmn‘mwwnmu » weerihouse Taceselo Incftes, Gt #:3 changes

an ‘Wiogratedt wilags fe. + mass shed. Thie il of the ascommodation

Left Field Communications | Community Engagement Report Frank Vickery Village Renewal Project | Version 1.2 Page 19 of 19

This Wesley Mission document becomes uncontrolled when printed or downloaded



